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Reference 
First 

Working 
Day 

Date 
Completed Information Requested Response 

NG1358 03/11/2020 05/11/2020 Training Hubs NG1358 - FOI 
Response Letter.pdf

Primary Care 
Training Hub Briefing P        

NG1359 -- -- -- 
Request withdrawn as no 
response to clarification request 

NG1360 04/11/2020 05/11/2020 GP data by age NG1360 FOI 
Response Letter.pdf  

NG1361 04/11/2020 04/11/2020 Data for patients admitted to A&E NG1361 - FOI 
Response Letter.pdf  

NG1362 05/11/2020 04/11/2020 Hymen Inspection NG1362 FOI 
Response Letter.pdf  

NG1363 10/11/2020 18/11/2020 Contact details for North East Policy Development and 
Review Group NG1363 - FOI 

Response Letter.pdf  

NG1364 11/11/2020 11/11/2020 List of PCNs including their Clinical Director NG1364 - FOI 
Response Letter.pdf  

 



 
 

NG1365 11/11/2020 23/11/2020 CCG Structure NG1365 - FOI 
Response Letter.pdf  

NG1366 11/11/2020 11/11/2020 Recruitment and or resourcing of clinical staffing - 
Newcastle West CCG NG1366 - FOI 

Response Letter.pdf
NG1342 - FOI 

Response Letter.pdf  

NG1367 12/11/2020 27/11/2020 111 First NG1367 - FOI 
Response Letter.pdf  

NG1368 13/11/2020 13/11/2020 Treatment for fertility purposes and the welfare of the 
child assessment NG1368 - FOI 

Response Letter.pdf  

NG1369 21/11/2020 24/11/2020 Urinalysis dipstick prescriptions in primary care NG1369 - FOI 
Response Letter.pdf  

NG1370 25/11/2020 29/12/2020 Private mental health care providers NG1370 - FOI 
Response Letter.pdf  

NG1371 26/11/2020 27/11/2020 Access to parent planning services for LGBTQ+ NG1371 - FOI 
Response Letter.pdf  

NG1372 26/11/2020 02/12/2020 Latest copy of 'Thyroid Regional Assessment and 
Management Plan'. NG1372 - FOI 

Response Letter.pdf  

NG1373 28/11/2020 16/12/2020 Optional GP services in 2020/21 NG1373 - FOI 
Response Letter.pdf  

 



 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1358 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
5th November 2020 
 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 2nd November 2020 for information held by NHS Newcastle Gateshead CCG under the 
provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
Please can you send me a list of the Training Hubs in your area/footprint/remit?  
 
I would also like the address and contact details of the Training Hubs together with 
the name and contact details of the Workforce Development Leads or Project 
Managers. 
 
Reply: 
 
Newcastle Gateshead CCG has Primary Care Training Hub at ICS level - this is part 
of Health Education England and it is headed up by Gail Linstead. 
 
There are also ICP level Training Hubs, which we are part of the North of Tyne and 
Gateshead ICP. The Locality Manager is Amy Hawthorne. 
 
Contact email address is as follows - workforcetransformation.ne@hee.nhs.uk. 
 
Please see the attached briefing paper that HEE completed for Primary Care 
Network’s – this explains the 8 core functions of the hubs.   
 

Primary Care 
Training Hub Briefing Paper for PCNs - Updated June 2020.pdf

 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 

mailto:workforcetransformation.ne@hee.nhs.uk


 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

For further information:  Please contact workforcetransformation.ne@hee.nhs.uk   

1 
 

North East and North Cumbria (NENC) Primary Care Training Hub 

Briefing Paper for Primary Care Networks 

 
1. Context and Definition 

Nationally, it is proposed to develop a Primary (and Community) Care Training Hub for each 
Sustainability and Transformation Partnership (STP) / Integrated Care System (ICS). 
 
Common Operating Guidance states: 

 By end of March 2020, all Primary Care Networks will have access to the resources 
of a Training Hub 
 

 By end of March 2020, all Primary Care Networks will be supported through the 
Training Hub programme to develop and maximise their teaching and learning 
environment: improving overall capacity 

 
What is a Primary (and Community) Care Training Hub? 
 

It is proposed for Training Hubs to be networks of education and service 
providers (NHS and non-NHS) based in the community.  They will be 
tasked with increasing capacity for future workforce training in the 
community and the development of the current and future workforce 
around the needs of a regionally defined population. 
 
Training hubs are designed to meet the educational needs of the multi-
disciplinary primary care team, and bring together NHS organisations, 
community providers and local authorities. 
 
Training hubs are expected to be an essential vehicle of workforce 
transformation due to their ability to engage multiple general practice 
organisations and provide consistent education and workforce planning 
support.  

   (Health Education England, 2019) 
 
Core Functions 
 

mailto:workforcetransformation.ne@hee.nhs.uk


 
 

For further information:  Please contact workforcetransformation.ne@hee.nhs.uk   
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a) Local Offer 
 
During 2019/20, HEE have established Primary Care Training Hub Locality Groups 
on an ICP footprint. Stakeholder involvement to date has predominantly included 
CCG workforce leads, Federations, LMC and some secondary care representation. 
Within the NENC, it has been proposed for the Training Hub to initially prioritise the 
general practice workforce, working with and across primary care networks. 

 
The 2020/21 Primary Care Training Hub Delivery Plan will set out development and 
delivery against the 8 core functions. Through initial stakeholder engagement across 
the ICS, the priority areas have been identified which will include (but not be limited 
to): 
 

 Workforce planning support to enable general practices and primary care 
networks to understand supply numbers and identify the skills and competencies 
required to deliver population health-based services  
 

 Work with stakeholders to develop the New to Practice Programme 
(Fellowships) for newly qualified GPs/GPNs  

 

 A need to consider immediate support to clinical placements across primary 
care as part of a wider programme on Enabling Effective Learning Environments 
across the ICS 

 

 Support and advice for ‘new roles’ including those reimbursable as part of the 
NHSE/I GP contract, initially via development of a live resource to include 
funding available, competencies required and training and development 
opportunities available which will be updated on an ongoing basis  

 

 Facilitate and support the roll out of the Continuous Professional 
Development (CPD) Funding for Nurses, Midwives and AHP’s across Primary 
Care in collaboration with Primary Care Stakeholders 
 

mailto:workforcetransformation.ne@hee.nhs.uk
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3 
 

2. Next Steps 

Initial engagement with primary care stakeholders has been limited to representation via the 
Primary Care Training Hub Locality Groups. We are keen to engage with wider primary care 
as we further develop and refine the delivery plan for 2020/21 to ensure the programmes of 
work meet the workforce needs and requirements of developing PCNs and to maximise the 
funding available. 

 

mailto:workforcetransformation.ne@hee.nhs.uk


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1360 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 3rd November 2020 information held by NHS Newcastle Gateshead CCG under the 
provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
Please provide the number of GPs currently working in your area broken down into 
the following age categories: 
  
• Under 30 
• 30-34 
• 35-39 
• 40-44 
• 45-49 
• 55-59 
• 60-64 
• 65+ 
• Unknown 
  
Please also provide the same data for 2015, 2016, 2017, 2018 and 2019. Any of the 
beginning of the calendar year, financial year or the point at which your CCG 
measured the information during that year is fine. 
 
Reply: 
 
The requested information is published data and available via NHS Digital using 
Interactive Dashboard on the following link - 
https://app.powerbi.com/view?r=eyJrIjoiNmY4NGNiMWQtMGVkZi00MzU2LThiZGMt
MTFlZjY2NGE0NTZmIiwidCI6IjUwZjYwNzFmLWJiZmUtNDAxYS04ODAzLTY3Mzc0O
GU2MjllMiIsImMiOjh9   
 
To access the data, you will need to click on ‘Headcount and Full Time Equivalent 
Time Series by various filters > All Staff Groups, Headcount and Full Time 
Equivalent (FTE) by Job Role and Age Band. You can then filter the data by CCG 
and Age Band. 
 

https://app.powerbi.com/view?r=eyJrIjoiNmY4NGNiMWQtMGVkZi00MzU2LThiZGMtMTFlZjY2NGE0NTZmIiwidCI6IjUwZjYwNzFmLWJiZmUtNDAxYS04ODAzLTY3Mzc0OGU2MjllMiIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiNmY4NGNiMWQtMGVkZi00MzU2LThiZGMtMTFlZjY2NGE0NTZmIiwidCI6IjUwZjYwNzFmLWJiZmUtNDAxYS04ODAzLTY3Mzc0OGU2MjllMiIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiNmY4NGNiMWQtMGVkZi00MzU2LThiZGMtMTFlZjY2NGE0NTZmIiwidCI6IjUwZjYwNzFmLWJiZmUtNDAxYS04ODAzLTY3Mzc0OGU2MjllMiIsImMiOjh9


In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1361 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
4th November 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 3rd November 2020 for information held by NHS Newcastle Gateshead CCG under the 
provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
I would like you to provide me with the number of patients admitted to the trust’s 
accident and emergency department or hospital(s) who were classed as 
“unidentified” upon admission in the years 2014, 2015, 2016, 2017, 2018, 2019 and 
thus far in 2020.  

 
In addition to this, I would like data on how many of these “unidentified” patients 
were not positively identified before either dying while in the trust’s care or being 
discharged from the trust’s care. 
 
Reply: 
 
Newcastle CCG does not hold the requested information. You will need to redirect 
your request to the NHS Foundation Trusts who may hold this. 

 Newcastle Upon Tyne Hospitals NHS Foundation Trust – 
freedomofinformation@nuth.nhs.uk.    

 Gateshead Health NHS Foundation Trust – ghnt.foi.enquiries@nhs.net. 

 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 

mailto:freedomofinformation@nuth.nhs.uk
mailto:ghnt.foi.enquiries@nhs.net


If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 
Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1362 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 4th November 2020 for information held by NHS Newcastle Gateshead CCG under the 
provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
I am investigating requests for the inspection of a person's hymen for the purpose 
of verifying whether they have had sexual intercourse.  
 
1. How many people have received a hymen inspection for this purpose since 
2015? 
 
2. How many people have requested to have a hymen inspection for this purpose 
since 2015? 
 
Reply: 
 
Newcastle CCG does not hold the requested information. You will need to redirect 
your request to the NHS Foundation Trusts who may hold this. 

 Newcastle Upon Tyne Hospitals NHS Foundation Trust – 
freedomofinformation@nuth.nhs.uk.    

 Gateshead Health NHS Foundation Trust – ghnt.foi.enquiries@nhs.net. 

In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  

mailto:freedomofinformation@nuth.nhs.uk
mailto:ghnt.foi.enquiries@nhs.net


 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1363 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
18th November 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 9th November 2020 for information held by NHS Newcastle Gateshead CCG under the 
provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
I would like to request contact details for someone who is part of the North East 
Policy Development and Review Group. Ideally who deals with Diabetes - CGM 
systems - HCTED's 
 
Reply: 
 
The CCG can be contacted regarding the North East Policy Development and Review 
Group via the following email address - ngccg.enquiries@nhs.net. Please note, the Group 
have not met during the Covid-19 pandemic. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 

mailto:ngccg.enquiries@nhs.net


The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1364 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 10th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
Please can I have a list of your PCNs including their Clinical Director. 
 
Reply: 
 

Locality PCN Clinical Director/s 

Gateshead Central / South Linda Nutting / David Roberts 

Gateshead Outer West Sameena Hassan 

Gateshead East James Taylor 

Gateshead Oxford Terrace / Birtley Alex Moore 

Gateshead Inner West Andrew Porter 

Newcastle Central Marie Wright 

Newcastle Inner West Jane Carman 

Newcastle Lower Gosforth Guy Clements 

Newcastle Gosforth Sarah Rae 

Newcastle East Natalie Crowe 

Newcastle West End Family Health Lorna Longworth 

Newcastle Outer West Brigid Joughin 

 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 



Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1365 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
23rd November 2020 
 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 11th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request and reply: 
 
1. When was your current patient transport contract issued? 
The last contract was for 2019/20. There are current central contracting arrangements in 
place with NHS England for 2020/21 due to Covid-19. 

 
2. When does the current contract end?  
Anticipated end date - 31st March 2021. 
 
3. Is there an extension clause? 
The Ambulance & PTS contract are rolled over year on year. 

 
4. What was your annual spend over the two previous years for patient transport?  
 

 
18/19 19/20 

NHS NEWCASTLE GATESHEAD CCG 
  
4,133,950  

   
4,201,062  

 
5. Do you have any renal services?  
Yes. 

 
6. Who is your current patient transport provider(s)?  
North East Ambulance Service. 

 
 

7. Is secure transport included in these contracts?  
No. 

 
8. If not, what providers do you use for secure transport?  



It is provided as part of the Mental Health contract with Cumbria, Northumberland Tyne 
and Wear NHS Foundation Trust.  

 
9. Name of the Director of Estates and Facilities  
No post within CCG structure. 

 
10. Contact details of the Director of Estates and Facilities 
Please see above. 

 
11. Name of the Deputy Director of Estates and Facilities  
No post within CCG structure. 

 
12. Contact details of the Deputy Director of Estates and Facilities  
Please see above. 

 
13. Name of the Head of Procurement  
Tracy Hickman, Account Director/ Head of Healthcare Procurement Market Management 
 
14. Contact details of the Head of Procurement  
necsu.neprocurement@nhs.net.  

 
15. The name of the person directly responsible for patient transport service 
Contract Manager – Deborah O’Brien 
 
16. Contact details of the person directly responsible for patient transport service  
deborah.obrien2@nhs.net. 
 
17. Is there a CCG Face Book account?  
Yes - https://www.facebook.com/NHSnewcastlegatesheadccg/  
 
18. Is there a CCG Twitter account?  
Yes - https://twitter.com/NHSngccg/  
 
19. Is there a CCG LinkedIn account?  
No 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 

mailto:necsu.neprocurement@nhs.net
http://www.ico.gov.uk/


Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1366 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
11th November 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 10th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request: 
Details of the individual or individuals responsible for the recruitment / resourcing 
of permanent and temporary clinical staffing (including doctors, nurses and AHPS) 
within NHS Newcastle West CCG. 
 
Reply: 
 
Please see attached the FOI response to NG1342 which answer your queries. 
 

NG1342 - FOI 
Response Letter.pdf

 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 



cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1342 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
7th October 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 2nd October 2020 for information held by NHS Newcastle Gateshead CCG under the 
provisions of the Freedom of Information Act 2000.   
 
Details of request and reply: 

Please can you supply the below : 

 The details of the individual or individuals responsible for the recruitment and or 

resourcing of clinical staffing including doctors, nurses and AHPS within NHS 

Newcastle Gateshead CCG. 

This may be the individual responsible for the direct recruitment, or the individual 
responsible for managing the relationships with the external agencies you are working 
with. 

Please can you also provide : 

 Contact name: Hilary Bellwood 

 Job title - Head of Corporate Planning and Organisational Development 

 Email address - hilarybellwood@nhs.net 

 Direct dial contact numbers if available - 0191 217 2960 

In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 

mailto:hilarybellwood@nhs.net


Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1367 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
27th November 2020 
 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 11th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request and reply: 
 
1. NHS 111 Service 
NHS 111 and the Integrated Urgent Care Clinical Assessment Service. 
 
2. Please provide dates in which your Clinical Commissioning Group will be 
contracting for NHS 111 services over the next 5 years? 
Current contract runs from 01/10/2018 – 30/09/2023. There are no further plans to re-
procure NHS 111 services at present. 
 
3. Please provide when the existing contract ends with your current provider of  
NHS 111 services? 
30/09/2023. 
 
4. Is there an extension period on the existing contract for your NHS 111 services? 
If yes, what is it? 
Yes, 2 years extension 30/09/2025. 
 
5. Please provide the annual and total contract value of your existing contract for 
NHS 111 services? 
Please note, there is no contract for 2020/21 due to the central funding from NHSE, 
however, in the existing contract the 2019/20 values for Newcastle Gateshead CCG’s 
contribution is £2,046,873. 
 
 
6. Please provide the name of the existing provider of your NHS 111 services? 
North East Ambulance Service NHS Foundation Trust. 
 



7. Who is the main point of contact responsible for procurement of NHS 111 
services? Please provide contact details. 
Contract Managers are Deborah O’Brien and Andrew Beamon from the North of England 

Commissioning Support. Lead Commissioner – Scott Watson. 

 

In addition, for Newcastle Gateshead CCG, the Clinical Lead is Dr Stewart Findley (Lead 

Commissioner) and Mark Hopkinson (Commissioning Lead). 

Contact details are as follows-  
 

 NECSU.FOIprovidermanagementnewcastle@nhs.net.   
 

 ngccg.enquiries@nhs.net.  
 
8. Is there a Mandate to use only Pathways Clinical Content as part of your NHS 111 
triage system? Y/N? 
No, but Pathways is used. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

mailto:NECSU.FOIprovidermanagementnewcastle@nhs.net
mailto:ngccg.enquiries@nhs.net
http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1368 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
13th November 2020 
 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 12th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
I. TREATMENT FOR FERTILITY PURPOSES NOT REGULATED BY THE HFE ACTS 

(COLUMN B) 
 
1. Whether your clinic or third-party provider has ever followed the guidance in Section 8 
of the HFEA Code of Practice and conducted a welfare of the child assessment prior to 
providing treatment that is not regulated by the Human Fertilisation and Embryology Act 
1990 but that falls within the definition of ‘treatment services’ for the purpose of the Act 
(i.e. treatments falling into in column B above)?  
 
2. If your centre or third-party provider has conducted welfare assessments in such cases 
in the past five years, please can you confirm:  
 

i) How many assessments were carried out?  

ii) What treatment(s) the welfare assessment was conducted in respect of?  

iii) How did the clinic or third-party provider determine what particular treatment(s) 
the welfare assessment should apply to? Please outline any guiding 
principles/protocols considered.  

iv) Whether any, and if so, how many prospective patient(s) were refused 
treatment (of the kind in Column B) on welfare of the child grounds?  

v) For what reason(s) (in general terms) were these individuals refused treatment 
on welfare of the child grounds?  

 
 

II. FERTILITY TREATMENT REGULATED BY THE HFE ACTS (COLUMN A) 
 



3. In respect of treatment services regulated by the HFE Acts (i.e. treatments falling into 
column A including IVF/AI etc.), in the past five years, please can you confirm how many 
individuals/couples have been refused treatment on the basis of a welfare assessment?  
 
4. For what reason(s) (in general terms) were these individuals/couples refused treatment 
on welfare of the child grounds?  
 
5. In the event that a welfare of the child assessment raises concerns and it is not 
immediately clear that the patient(s) should be refused treatment, what procedure does 
your centre follow to discuss more difficult cases? For example, is the involvement of an 
ethics committee sought to assist with decision-making?  
 
  

6. Please confirm whether your centre/third-party provider considers the following factors 
to be relevant to the welfare of the child assessment (as opposed to, or in addition to, 
being medically relevant), and if so, please briefly explain why:  

  

 i) The stability or length of the relationship of the couple seeking treatment?  

ii) The living arrangements of the prospective patient(s)?  

iii) The financial interdependence of the couple seeking treatment?  

iv) The smoking status of the prospective patient(s)?  

v) The prospective patient(s) consumption of alcohol (that is not alcohol abuse)?  

vi) If funding is provided for single women, the single status of the woman seeking 
treatment?  

  
7. If you do not hold details in respect of all questions above on behalf of your third-party 
provider, please can you provide the name and contact email of the third-party provider 
so that they may be contacted in the alternative?  
 
Supplementary Document: 
 

Welfare of the Child 
FOI.pdf

 
 
Reply: 
 
Newcastle Gateshead CCG does not hold the requested information. You may wish to 
redirect your request to the NHS Foundation Trusts, who may hold this.  
 
Contact details are as follows: 
 
Newcastle Upon Tyne Hospitals NHS Foundation Trust – freedomofinformation@nuth.nhs.uk.  
 
Gateshead Health NHS Foundation Trust – ghnt.foi.enquiries@nhs.net. 

 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 

mailto:ghnt.foi.enquiries@nhs.net


Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


12 November 2020 

 

Re: Request for information on treatment for fertility purposes and the welfare of the child 

assessment  

 

I write with reference to the above matter.  

 

For the purpose of my current research into the role of the child welfare principle in fertility regulation 

and practice, I would be most grateful if you could provide any information you hold in respect of the 

following: 

 

BACKGROUND INFORMATION 

 

As a prerequisite to fertility treatment, s13(5) of the Human Fertilisation and Embryology Act 1990 

(the Act) (as amended by the Human Fertilisation and Embryology Act 2008) requires that a mandatory 

welfare of the child assessment is carried out before any treatment can be provided. However, the 
licence provisions (including the mandatory child welfare assessment) apply only to treatment services 

regulated by the Act i.e. activities involving gametes and/or embryos (Paragraph 1(1)(a)-(g) Schedule 

2 Human Fertilisation and Embryology Act 1990). 

 

The 8th and 9th Codes of Practice of the Human Fertilisation and Embryology Authority state that: 

Centres providing treatments that are not regulated by the HFEA but that fall within the 

definition of ‘treatment services’…may also find this guidance note [on the welfare of the child] 

helpful.  

The law broadly defines ‘treatment services’ as ‘medical, surgical or obstetric services provided to the 

public or a section of the public for the purpose of assisting women to carry children’ (Section 2(1) 

Human Fertilisation and Embryology Act 1990). Such treatments might include, for example, 

gynaecological surgery for fertility purposes or the provision of fertility drugs to boost ovulation.  

For the avoidance of doubt, the above may be summarised as follows: 

A. Treatments requiring a licence under the 

HFE Act 1990 to which the mandatory 

licence conditions (such as the welfare of 

the child assessment) apply: 

B. Treatments that do not require a licence 

under the HFE Act and to which the 

mandatory licence conditions (such as the 

welfare of the child assessment) do not 

apply: 

Activities involving the creation, procuring, keeping, 

testing, processing and distribution of embryos and 

gametes. This includes: 

• IVF 

• ICSI 

• IUI/AI 

• PGD 

• Oocyte donation 

• Sperm donation 

Medical, surgical or obstetric treatment services for the 

purpose of assisting women to carry children that do 

not involve gametes and/or embryos including, but not 

limited to: 

• Surgery to unblock the fallopian tubes 

• Surgery to remove pelvic adhesions (e.g. 

hysteroscopic adhesiolysis) 

• Surgery to remove endometriosis tissue 

• Myomectomy (removal of fibroid(s)) 

• Provision of fertility drugs to boost ovulation 

• Provision of ovulation testing kits  

 

http://ifqtesting.blob.core.windows.net/umbraco-portal/1094/hfea-cop-8r9.pdf
https://portal.hfea.gov.uk/media/1527/2019-12-16-code-of-practice-9th-edition-december-2019.pdf


QUESTIONS 

 

In light of this, please can you confirm: 

 

I. TREATMENT FOR FERTILITY PURPOSES NOT REGULATED BY THE HFE 

ACTS (COLUMN B) 

 

1. Whether your clinic or third-party provider has ever followed the guidance in Section 8 of the 

HFEA Code of Practice and conducted a welfare of the child assessment prior to providing 

treatment that is not regulated by the Human Fertilisation and Embryology Act 1990 but that 

falls within the definition of ‘treatment services’ for the purpose of the Act (i.e. treatments 

falling into in column B above)?  

 

2. If your centre or third-party provider has conducted welfare assessments in such cases in the 

past five years, please can you confirm: 

 
i) How many assessments were carried out? 

ii) What treatment(s) the welfare assessment was conducted in respect of? 

iii) How did the clinic or third-party provider determine what particular treatment(s) the 

welfare assessment should apply to? Please outline any guiding principles/protocols 

considered. 

iv) Whether any, and if so, how many prospective patient(s) were refused treatment (of 

the kind in Column B) on welfare of the child grounds? 

v) For what reason(s) (in general terms) were these individuals refused treatment on 

welfare of the child grounds? 

 

II. FERTILITY TREATMENT REGULATED BY THE HFE ACTS (COLUMN A) 

 

3. In respect of treatment services regulated by the HFE Acts (i.e. treatments falling into column 

A including IVF/AI etc.), in the past five years, please can you confirm how many 

individuals/couples have been refused treatment on the basis of a welfare assessment? 

 

4. For what reason(s) (in general terms) were these individuals/couples refused treatment on 

welfare of the child grounds? 

 

5. In the event that a welfare of the child assessment raises concerns and it is not immediately 

clear that the patient(s) should be refused treatment, what procedure does your centre follow to 

discuss more difficult cases? For example, is the involvement of an ethics committee sought to 

assist with decision-making? 

 

6.  Please confirm whether your centre/third-party provider considers the following factors to be 

relevant to the welfare of the child assessment (as opposed to, or in addition to, being medically 

relevant), and if so, please briefly explain why: 

 

i) The stability or length of the relationship of the couple seeking treatment? 

ii) The living arrangements of the prospective patient(s)? 

iii) The financial interdependence of the couple seeking treatment?  

iv) The smoking status of the prospective patient(s)? 

v) The prospective patient(s) consumption of alcohol (that is not alcohol abuse)? 

vi) If funding is provided for single women, the single status of the woman seeking 

treatment? 

 

7. If you do not hold details in respect of all questions above on behalf of your third-party provider, 

please can you provide the name and contact email of the third-party provider so that they may 

be contacted in the alternative?  

https://portal.hfea.gov.uk/media/1527/2019-12-16-code-of-practice-9th-edition-december-2019.pdf
https://portal.hfea.gov.uk/media/1527/2019-12-16-code-of-practice-9th-edition-december-2019.pdf


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1369 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
24th November 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 20th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request and reply: 
 
1. Please tell me what information you have regarding urinanalysis dipstick 
prescriptions at primary care? 
Newcastle Gateshead CCG does not hold this information.  
 
2. So what types are allowed? 
Prescriptions can be issued for products/appliances as per the drug tariff 
(https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/drug-
tariff).  
 
3. What tests are allowed? 
Appliances contained in drug tariff may be prescribed. 

4. The manufacturers you allow? 
As above. 
 
5. What is the patient criteria? 
Newcastle Gateshead CCG does not hold this information; however, we would expect 
clinicians to follow best practice guidance including NICE 
 
6. Do you allow GP’s at Doctors’ offices to prescribe Microalbustix urine test strips 
by Siemens? 
Appliances can only be prescribed if they are listed in the drug tariff. Microalbustix are not 
listed in the drug tariff and, therefore, cannot be issued on prescription. 
 
7. How many Microalbustix urine test strips prescription quantities and value have 
been issued in the previous 2 years? 
Please see above. 
 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/drug-tariff
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/drug-tariff


In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1370 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
29th December 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 24th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
Please note this request covers patients of all ages (adults and children) and only mental 
health providers, not learning disability. 
 
Outpatient services are defined as anything offered that does not include an inpatient stay 
- but does include community services. 
 
1. How much money was spent with private mental health care providers by your CCG 
for patients who were referred for inpatient or outpatient services in the last four years 
(2017, 2018,2019 and 2020 so far)? Please break this down by: 
 
a) year of payment 
b) private provider who received payment and state how much was given 
c) If possible, service provided (ie inpatient treatment/ eating disorder care). However, if 
this bit goes over the cost threshold then please ignore it. 
 
As an example: 
2018 - £200,000 to private providers 
Cygnet - XX - £XX for inpatient services for eating disorders 
Priory - XX 
 
2. How many complaints has your trust received about the private providers you used in 
the last four years (2017, 2018,2019 and 2020 so far)? Please break this down by private 
provider (if possible) and say whether any of the complaints led to financial compensation 
for the patient, and if so how much was received. If further action was taken - such as 
cancellation of further contacts - please state this. 
 
As an example: 
2017 - 230 complaints received 



Cygnet - XX - including £XX compensation to patient and review of contract 
Priory - XX 
 
3. What is the most amount of money given to a private mental health care provider for a 
single patient in the last four years? Please say who received the payment and what 
specific issue it was for (ie rehabilitation, eating disorder support)? 
 
Reply: 
 
1. Please see the below table: 
 

2017/18 2018/19 2019/20

RICHMOND FELLOWSHIP PELE TOWER SERVICE - MENTAL HEALTH PACKAGES & SPECIALIST PLACEMENTS£0 £22,048 £12,933

BARCHESTER HEALTHCARE - MENTAL HEALTH PACKAGES & SPECIALIST PLACEMENTS £282,582 £244,469 £181,551

CAMBIAN HEALTHCARE LTD - MENTAL HEALTH PACKAGES & SPECIALIST PLACEMENTS £333,201 £117,435 £0

THE PRIORY (MIDDLETON ST GEORGE) - MENTAL HEALTH PACKAGES & SPECIALIST PLACEMENTS£573,902 £72,405 £54,619

HEATHCOTES GROUP - MENTAL HEALTH PACKAGES & SPECIALIST PLACEMENTS £0 £0 £62,062

LIGHTHOUSE HEALTHCARE - MENTAL HEALTH SUPPORT SERVICES £248,822 £248,821 £249,502

Other - MENTAL HEALTH PACKAGES AND SPECIALIST PLACEMENTS £1,138 £0 £126,082

TOTALS £1,439,644 £705,178 £686,749  
 
 
2. Nil return – no complaints received. 
 
3. The financial systems to not record data at individual patient level. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


Sophie Parker 
 
Sophie Parker 
Information Governance Officer 



 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1371 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
27th November 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 25th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
I'm writing to submit a FOI request, requesting information on access to parent 
planning services for LGBTQ+ people within this CCG.  
 
I am looking for the data on the following: 
 
1. How many LGBTQ+ couple have sought IVF through the NHS in the last 10 
years? 
 
2. Please break this down by couples which are m/m, f/f/ trans and non-binary. 
 
3. How many LGBTQ+ couples have been through IVF in the last 10 years? 
 
4. Please break this down by couples which are m/m, f/f, trans and non-binary. 
 
Reply: 
 
Newcastle Gateshead CCG does not hold the requested information. You may wish to 
redirect your request to the NHS Foundation Trusts, who may hold this.  
 
Contact details are as follows: 
 
Newcastle Upon Tyne Hospitals NHS Foundation Trust – freedomofinformation@nuth.nhs.uk.  
 
Gateshead Health NHS Foundation Trust – ghnt.foi.enquiries@nhs.net. 

 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 

mailto:ghnt.foi.enquiries@nhs.net


log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1372 
  
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
2nd December 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 25th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
I request the latest version of the ‘Thyroid Regional Assessment and Management 
Plan’. The online version is dated September 2018, and a review was due by 
September 2020. I assume this version has been superseded 
 
http://www.northoftyneapc.nhs.uk/wp-
content/uploads/sites/6/2018/10/Liothyronine-prescribing-guidance-v0.4.pdf 
 
I understand that this document is produced by the North of Tyne and Gateshead 
Area Prescribing Committee for Newcastle Gateshead CCG, North Cumbria CCG, 
North Tyneside CCG, and Northumberland CCG. 
 
Reply: 
 
The latest version of the 'Thyroid regional assessment and management plan (TRAMP2)’ 
is published at: 
http://www.northoftyneapc.nhs.uk/wp-content/uploads/sites/6/2018/07/Thyroid-Gudelines-
TRAMP2-June-2018.docx  
 
The latest version of the ‘Liothyronine (T3) for Hypothyroidism - Prescribing Guideline’ is 
published at: 
http://www.northoftyneapc.nhs.uk/wp-content/uploads/sites/6/2018/10/Liothyronine-
prescribing-guidance-v0.4.pdf   
 
Both documents are currently under review by the Lead Authors. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 

http://www.northoftyneapc.nhs.uk/wp-content/uploads/sites/6/2018/10/Liothyronine-prescribing-guidance-v0.4.pdf
http://www.northoftyneapc.nhs.uk/wp-content/uploads/sites/6/2018/10/Liothyronine-prescribing-guidance-v0.4.pdf
http://www.northoftyneapc.nhs.uk/wp-content/uploads/sites/6/2018/07/Thyroid-Gudelines-TRAMP2-June-2018.docx
http://www.northoftyneapc.nhs.uk/wp-content/uploads/sites/6/2018/07/Thyroid-Gudelines-TRAMP2-June-2018.docx
http://www.northoftyneapc.nhs.uk/wp-content/uploads/sites/6/2018/10/Liothyronine-prescribing-guidance-v0.4.pdf
http://www.northoftyneapc.nhs.uk/wp-content/uploads/sites/6/2018/10/Liothyronine-prescribing-guidance-v0.4.pdf


log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/


 
 

 
 

 

Our Reference 
Your Reference 
 
Direct line  

 E-mail 

 

SP/NG/1373 
 
 
0191 691 3652 
NGCCG.FOI@nhs.net 

 
Riverside House 

Goldcrest Way 
Newburn Riverside 

Newcastle upon Tyne 
NE15 8NY 

 
 
16th December 2020 
 
Freedom of Information Act 2000 - Request for Information – Newcastle Gateshead 
Clinical Commissioning Group.  
 
Thank you for your request received by North of England Commissioning Support (NECS) 
on 27th November 2020 for information held by NHS Newcastle Gateshead CCG under 
the provisions of the Freedom of Information Act 2000.   
 
Details of request: 
 
Please could you provide: 

1. A list of all the optional services and schemes commissioned by the CCG that 
your member GP practices could choose to participate in, in 2020/21 - such as 
Local Enhanced Services, Local Improvement Schemes (LISs) and Prescribing 
Incentive/Improvement schemes 

2. The value of each, ie, the total amount that can be earned for participation in the 
service/scheme per patient or per procedure 

3. The total budget for each for 2020/21 

4. The period in which this data for each scheme is valid, i.e., the start and end 
dates of its specification 

5. The specification for each of these services/schemes 

6. Additionally, have any of these schemes been paused, or are any subject to 
being paused as a result of either Covid-19 or the new Covid vaccine programme? 

Reply: 
 
Please see below the response to questions 1 and 5: 

Service 
 

Service Specification 

SERVICES AVAILABLE TO ALL NEWCASTLE GATESHEAD PRACTICES 

Care Homes  



Gateshead 2 Care Homes 2020.pdf
 

 
 

Care Homes 
DES/DES+ 

CH DES+ Schedule 1 
- Definitions.pdf

CH DES+ Schedule 2 
- Population Need and Outcomes.pdf

CH DES+ Schedule 3 
- General Guidance.pdf 

CH DES+ Schedule 4 
- Finance.pdf

CH DES+ Schedule 5 
- Quality Standards.pdf

CH DES+ Schedule 6 
- Safeguarding Standards.pdf

CH DES+ Schedule 7 
- Monitoring and Reporting.pdf

CH DES+ Schedule 8 
- Gateshead Learning Disability, Autism and Mental Health Guidance.pdf

CH DES+ Schedule 
8A - Newcastle Learning Disability, Autism and Mental Health Guidance.pdf 

CH DES+ Schdule 9 
- Covert administration of medication v1.0.pdf

CH DES+ Schedule 
9A - Covert medicines administration Information Leaflet v1.0.pdf

CH DES+ 
Specification - FINAL October 2020.pdf 

 

Androgen / 
PSA 
Monitoring 

 

Androgen PSA Monitoring 2021.pdf
 

 
 

Denosumab 

 
 

Denosumab Administration 2021.pdf
 

 

Anti-
Psychotics 

 

Anti-Psychotics 2021.pdf
 

 
 

 
Supporting 
Transfer of 
Care (SToC) 
 

 

SToC 2021.pdf
 

 

 
ECG 
 

 

ECG 2020.pdf
 

SERVICES ONLY AVAILABLE TO NEWCASTLE PRACTICES 

Newcastle 
Diabetes 
Service 

 
 

Diabetes LES 2021.pdf
 

 

GP Support 
to Homeless 
Service 

 



Homeless Service 2021.pdf
 

 

Resource 
Centre 

 
 

Resource Centres Specification 2021.pdf
 

 

SERVICES ONLY AVAILABLE TO GATESHEAD PRACTICES 

Anti-
Coagulation 

 

Anti-Coag Monitoring 2021.pdf
 

 
 

Gateshead 
Diabetes 
Service 

 

Diabetes 2021.pdf
 

 
 

DMARDS / 
NPT 

 

DMARDS Monitoring 2021.pdf
 

 
 

Osteoporosis  

Osteoporosis 2021.pdf
 

 
 

LVSD  
 

LVSD 2021.pdf
 

 
Please see below the response to questions 2 and 3: 
 
All schemes are covered under a single combined budget, the total budget value is 
£1,320,311. 
 
4. 2020/21 unless specified within the schedule. 
 
6. None of these schemes have been paused due to the COVID-19 pandemic. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log.  Therefore, a version of our response which will protect your anonymity will be posted 
on the NHS Newcastle Gateshead CCG website. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate 
to contact me on the above telephone number or at the above address. 



 
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Senior 
Governance Manager using the contact details at the top of this letter quoting the 
appropriate reference number.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision. Generally, the Information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided 
by The North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or  www.ico.gov.uk  
 
Any information we provide following your request under the Freedom of Information Act 
will not confer an automatic right for you to re-use that information, for example to publish 
it. If you wish to re-use the information that we provide and you do not specify this in your 
initial application for information then you must make a further request for its re-use as 
per the Re-Use of Public Sector Information Regulations 2015 www.legislation.gov.uk . 
This will not affect your initial information request. 
 
 
Yours sincerely 
 

Sophie Parker 
 
Sophie Parker 
Information Governance Officer 

http://www.ico.gov.uk/
http://www.legislation.gov.uk/
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