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It’s your forum  
 
If you want to keep track of local healthcare issues, and how you can influence our work in the 

NHS, our monthly online forum is a great place to start. 9 November saw the second of our 

new-look online forum events, including: 
 

 Updates on current issues we’re asking for people’s views on 

 News from Newcastle City Council on care homes and Covid-19 

 An update from Healthwatch 

 The latest from our Head of Planning and Development around our commissioning intentions 

for the coming year 

 An update on primary and secondary care  

 

Below we have outlined some of the key themes that were discussed – but if you’d like more 

detail, you can view a recording on YouTube. If you find it difficult or prefer not to take part in 

online forums, please contact us at ngccg.involvement@nhs.net to find out how you can share 

your views. 

 

Join us on 7 December! 

The next forum takes place online on Monday 7 December, 10am-12pm and will cover: 

 

 Busting the myths on Coronavirus 

 Plans for a new resource to help teenagers in Gateshead with their healthcare needs.  We’ll 

be asking young people to find out what they would find helpful – like a booklet or app – with 

the chance for young people, families and health professionals to get involved and share 

their ideas  

 The Recovery College Collective (ReCoCo) and the mental health services it provides 

 

You can take part using these details: 

 Join on your computer or mobile app - click here to join the meeting  

 Call in (audio only) - 020 3321 5208, code 875873311#   United Kingdom, London. Phone 

Conference ID: 875 873 311#  
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https://youtu.be/h-eTSgGdOLY
mailto:ngccg.involvement@nhs.net
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzEyNDlhYWMtMTlmNS00MjgxLTgwYjctZWMwYzg2YzllMWQy%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22b1740327-bc67-4325-9776-c65400334c1a%22%7d
tel:+442033215208,,875873311# 
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We’re listening 

 
Our engagement team are hard at work helping people to have their say on local services and 

possible changes. Right now, the team is working on these issues: 

 

Community transformation plan for mental health services: This is a project 

working to make mental health services (including crisis support) more accessible in the 

community. By providing more sustained support in the community, we aim to reduce crisis 

points and reduce the need for emergency admissions for mental health crisis. Over the coming 

months, we’ll be listening to people’s views to make sure our work is based on people’s real 

experience of services. 

 

Covid-19 restrictions and children: We’ll be working with families and colleagues in 

Gateshead to find out more about the impact of lockdown and Covid-19 restrictions on children, 

especially where children have special educational needs and disabilities.   

 

The Big Orange Book: Our Little Orange Book, which helps parents and carers of young 

children to recognise and respond to a range of common diseases, illnesses and conditions, 

has been a great success. Now we’re looking to produce a Big Orange Book, to help teenagers 

know more about how to manage their health and access services. We’ll be asking teenagers 

and families for their views as this project moves forward. 

 

Seeing your doctor online: The pandemic has transformed the way our GP practices are 

working, with the majority of appointments using phone or video. Our partners at Involve North 

East have been helping the Gateshead Outer West Primary Care Network group of practices to 

review these changes and ask patients for their views. The aim is to find out which changes 

have worked well, and build on those for the future. We’ll publish a report on our findings very 

soon. 

 

To find out more about getting involved with your CCG’s work, visit our website at 

www.newcastlegatesheadccg.nhs.uk or contact us direct at ngccg.involvement@nhs.net or 

phone 0191 217 2522. 

 
 

Newcastle City Council update on care homes and Covid-19 
 

Newcastle City Council provided an update on work to support care home residents and staff 

with both their mental and physical health. This work is led by Newcastle Collaborative - a 

partnership between Newcastle Hospitals; Cumbria, Northumberland, Tyne and Wear NHS 

Foundation Trust; Newcastle City Council and the CCG. 

 

This work also includes: 

 

 Newcastle’s Covid Control Plan – which sets out our shared approach to preventing Covid 

outbreaks in the city, including care homes.  We have established outbreak control pathways 

for both staff and residents across the care home sector. 

http://www.newcastlegatesheadccg.nhs.uk/
mailto:ngccg.involvement@nhs.net
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 Care home testing – ‘whole home’ testing for residents and staff, to help prevent outbreaks, 

detect outbreaks at the earliest opportunity and rapidly respond to contain the virus should 

an outbreak occur.  

 Some fantastic work is being delivered by care homes, including bake-offs and personalised 

cushions with a family print so the resident can hug the cushion when family members visit 

at the window. 

 Visitor protocol – local visiting principles, based on the latest national guidance on care 

home visiting, helping care homes to support safe visits during the current period of 

restrictions. We know how important visits are for health and wellbeing, and we hope that the 

updated advice will enable care homes to support at least some provision for visiting. 

 

 

Healthwatch update 
 

Healthwatch Newcastle and Gateshead, which recently appointed Siobhan O’Neil as Chief 

Executive, has produced a report called ‘Eight Ways to Make a Difference’ focusing on 

children’s mental health. The report – which is available on Healthwatch’s website – includes 

feedback from young people about a range of mental health issues.  

 

 

Update on the CCG’s ‘commissioning intentions’ work 
 

Hilary Bellwood, the CCG’s Head of Planning and Development, outlined our commissioning 

intentions work during Covid-19.  

 

Sadly we are back into a level 4 Covid response, but we have learnt so much since phase 1.  

Phase 2 looked at how critical services would be switched back on, while phase three set out 

priorities for the autumn and the rest of the financial year. 

 

Detailed information was used for phase 3 planning, aiming to maximise local healthcare 

capacity and get things as close to normal as possible, working to some very ambitious 

Government targets. This was not easy, given the need for PPE (personal protective 

equipment) and social distancing, which impacts on how services can be provided and the 

number of patients/appointments per day.   

 

The Government purchased extra capacity from the private sector to support this work, and the 

CCG worked with our local hospitals to develop a joint plan – which was a big challenge while 

hospitals were already working at full capacity.   

 

Another important issue was the need to protect the most vulnerable patients and staff working 

on the front line.  This means taking steps to ensure we do not provide services in a way that 

disadvantages groups such as BAME communities and young people. 

 

 
 
 
 
 

 
 

https://www.healthwatchnewcastle.org.uk/news/eight-ways-to-make-a-difference/
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Update on primary and secondary care 
 
Dr Dominic Slowie, our Medical Director, shared data which shows that capacity levels and 

Covid case numbers in Gateshead and Newcastle hospitals are similar to the peak earlier this 

year.  

 

Importantly, fewer Covid patients are going into intensive care.  This reflects learning and better 

treatments such as putting patients in a prone position lying on their front, and understanding 

that giving steroids early on can help some patients avoid the need for ventilation later on. 

Using a CPAT - an assisted pressured oxygen mask - rather than a ventilator can also help. 

 

Staff absences have increased, as we are testing all staff regularly and picking up those staff 

who feel well but test positive. This of course means that they – and often colleagues – then 

need to stay at home and isolate. 

 

Dr Slowie highlighted a few ‘headlines’ about our current stage: 

 

 The NHS is open! No urgent or cancer work stopped in primary or secondary care, and we 

have been doing our best to get back to normal. Hospitals and practices have worked 

brilliantly to keep patients safe, so if you are asked to attend a face to face appointment, 

please be reassured that it has been planned and your safety considered in great detail. 

 Cancer and urgent care will always be prioritised.  Our cancer referrals are back up to pre-

Covid levels, but the two-week referral is sometimes taking 3-4 weeks. 

 Telephone and video appointments are being offered. We have received some funding to 

ensure that people with sensory problems are not disadvantaged by this. This research is 

now underway. 

 Hospitals have to follow guidance on social distancing which is inevitably slowing down 

diagnostic tests such as hearing tests and endoscopies. 

 New pathways have been developed - for example, people with bowel symptoms which may 

represent cancer can use a new test called FIT, and can then be fast-tracked if needing a 

second-stage endoscopy.   

 For those concerns about skin cancers, we are looking also to accurately photograph 

lesions, so that experts can assess whether they need to be looked at in hospital, biopsied 

at a clinic and can be shown to be nothing dangerous. 

 Cataracts had a long waiting list, which has been worsened by the pandemic.  Additional 

funding has been invested into cataract surgery, and we are working with neighbouring 

CCGs to look at developing a new facility to do fast-tracked surgery on the old General 

Hospital site. 

 Please contact us if you need us. While there may be some delays, we are here to help. 

 
 

Find out more… 
 
To find out more about getting involved with your CCG’s work, visit our website at 

www.newcastlegatesheadccg.nhs.uk or contact us direct at ngccg.involvement@nhs.net or 

phone 0191 217 2522. 

 
 

http://www.newcastlegatesheadccg.nhs.uk/
mailto:ngccg.involvement@nhs.net

